
SMAART way to tackle  
anti-social behaviour 

 

Southend Multi-Agency Anti-social 
behaviour Response Team 
(SMAART) and South Essex 
Homes held a special ómeet and 
greetô lunch with Southendôs new 
Neighbourhood Specialist Officers 
(NSOs) to discuss how they can 
work together to combat anti-
social behaviour across the 
borough. 
Held at South Essex Homesô building 
in Baxter Avenue, Southend, NSOs 
were given the chance to chat with 
staff from SMAART and South Essex 
Homes, including Anita McGinley, the 
organisations anti-social behaviour 
manager, who helped to organise the 
event.  
She said: ñTodayôs lunch was laid on 
to enable the new Neighbourhood 
Specialist Officers to obtain an 
understanding of SMAART and South 
Essex Homes and how we can work 
in partnership to address the 

concerns of our community.ò 
Sgt Michael Woodford, who 
supervises the team of NSOs working 
in the Southchurch area, said: ñThe 
importance of the meeting for me was 
getting the chance to meet the people 
working for South Essex Homes. 
Obviously, as SMAART work in the 
police station at Southend they are 
easily contactable and seen regularly, 
but meetings like this are often the 
only chance we all get to sit down and 
see other agencies such as South 
Essex Homes.   
ñI think South Essex Homes will be a 
very useful tool for tackling anti social 
behaviour and I hope we can 
continue to work with them in the 
future. People are more likely to 
engage and talk to someone from the 
council of housing than perhaps they 
might be the police.ò 
Sgt Ian Hughes, responsible for 
Shoebury neighbourhood policing 

team, said: ñIt was a good chance to 
have an insight into what other 
agencies can do to assist with a 
common problem such as anti social 
behaviour.   
ñBy making the most of the multi- 
agency approach, offenders can be 
challenged not just by the police but 
through South Essex Homes with 
regards to their homes.ò 
One example of positive partnership 
work in Southend is Operation 
Staysafe which operates once a 
month on Friday and Saturday nights 
in various locations across the 
borough.  
With the aim of protecting young 
people and preventing crime, 
SMAART work closely with  
Southend-on-Sea Borough Councilôs 
Youth Offending Service and the 
police to patrol the streets late at 
night, taking unsupervised children 
back to a place of safety. 

SMAART and South Essex Homes staff meet with Essex Police Neighbourhood Specialist Officers 
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Name:      
Position: 

Simon Wallace 
Community and Diversity Team Manager 
Southend Borough Libraries 

Responsibilities 
To manage the Library Community and Diversity Team based at 
the Central Library. My role is to ensure the development, 
marketing and delivery of library services to Southend residents 
who cannot easily access books, reading and information for 
whatever reason.  
 
Aims and Objectives 

The Community and Diversity Team works in partnership with 
individuals, community groups and other agencies to ensure that 
library services are accessible and relevant to all members of 
the community. 
The team also supports 62 trained Home Library Service 
volunteers who deliver items to over 235 housebound customers 
and carers living in the borough. A fully accessible mobile library 
also calls to over 100 homes, day centres and sheltered 
housing, and provides a vital service for many older people.  
 
Throughout 2010 all branch libraries will be venues for the 
CDRP Community Safety Roadshow, and display information 
about the Message in a Bottle, HandyVan Scheme and police 
surgeries.  
 
About me 

When Iôm not reading! I enjoy travelling, spending time down my 
allotment and following the on-field exploits of Leeds United.  

 

Contact details 
simonwallace@southend.gov.uk 

Tel: 01702 215011 ext 4144 
www.southend.gov.uk/library 

 Southend Crime and Disorder Reduction Partnership (CDRP) is a body of organisations who 

work together, in partnership, to tackle crime, disorder and anti-social behaviour within Southend. 
 
 
 

You can follow us on Twitter, Facebook and Bebo! Search Southend CDRP 
 

How to contact us: Community Safety Unit, Southend Police Station, Victoria Avenue, Southend-on-Sea,  
Essex SS2 6ES Tel: 01702 464199 Email: southendnhw@aol.com  
Website: www.southendcdrp.co.uk 
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Chris English, Media and Communications Officer (Southend CDRP):  
07917 158326 chrisenglish@southend.gov.uk 
Julia Pack, Media and Communications Co-ordinator (Essex Police):  
01702 423138 Julia.pack@essex.pnn.police.uk 
Mick Holland, Community Engagement Officer:  
01702 464199 southendnhw@aol.com 



Itôs safe to stay at the  
 

Southend CDRP visited young 
people and staff at Southend 
YMCA to fit security tags to their 
bicycles and valuables and to 
offer crime prevention advice. 
With the help of local partnership 
organisations Turning Tides  
and Cycle Southend (Southend 
Borough Council), Southend CDRP 
provided a free electronic security 
tagging service to those wanting to 
protect their bicycles.  
The scheme, funded by Southend 
Councilôs Road Safety Unit, includes 
a óbicycle passportô which is handed 
out to each owner. This includes a 
photograph of their bike and 
personal details in order to help 
reclaim their bicycle in the event of 
loss or theft. 
Mobile phones, computers and a 
games console were also security 
tagged and post-coded during the 
afternoon visit. 
Mick Holland, Community 
Engagement Officer, said: ñWe are 
pleased to have established a 
partnership with our local YMCA to 
help safeguard their bicycles and 
personal property from theft.  
ñThis is another example of ways in 
which the Southend CDRP is 
working to help reduce crime.ò 
The YMCA reaches out to over 1 
million young people each year, 
working with them at every stage of 
their lives and offering support when 
and where they need it most. 
For more information on Southend 
YMCA, contact Tel: 01702 301 301. 

Mick Holland, Community Engagement Officer, with Sara Hadden of Cycle Southend and David Preston of Turning Tides 

Bicycles and personal equipment security tagged at Southend CDRP event 

The Cycle Watch scheme 
is a free service available 
at our Community Safety 
Roadshow events. 
For more information  
contact Mick Holland on - 

 
T: 01702 464199 
E: southendnhw@aol.com 
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