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Cold-calling loft insulation company targets Leigh residents (1 February 2011) 
 
We have received reports of a company cold-calling residents in Leigh offering loft 
insulation. 
 
The salespeople imply that they are working on behalf of Southend Borough Council, which 
is not the case. Part of their sales ploy is to gain access to the house that they are calling at 
in order to complete survey forms. 
 
We strongly advise residents not to allow such salespeople into their homes and not to sign 
any forms. 
 
Anyone receiving a call from this company is advised to contact Consumer Direct on 08454 
040506. 
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